
Crisis Mapping Mainstream Media, !
Citizen Journalism and Ushahidi 

during the Post-Election !
Violence in Kenya!

mapping!



“Citizen journalists are playing an 
increasingly important role in 

documenting violent conflict and 
human rights violations worldwide”!

The evidence supporting this 
claim is largely anecdotal...     !

Is citizen journalism really 
an important source of 
information during !
times of crises? !

The question was originally posed during the 
2008 Global Voices Summit !
 HHI launched this project to find a more 

empirically sound answer!

Introduction!



Kenyan Elections, Dec 2007!

Internet penetration in  
2007 was 7% compared !

to 0.7% in 2000.  !

Mobile phone usage was 
30.1% at the end of 2007.!

Source: ITU Data, Kenya !

By analyzing reports 
produced by mainstream news 
media (MM), citizen journalist 
bloggers (CJ) and Ushahidi, we 
sought to identify the extent 
to which “new media” enabled 
effective and reliable 
sources of real-time 
information compared to 
traditional mainstream media.!

Case Study!



Event-data analysis was used to 
compare mainstream news media, citizen 
journalist blogs and Ushahidi data. !

Reports on both 
violent and peaceful 
events following the 
Kenyan elections were 
hand coded using the 
following parameters:!

The database was then converted into a KMZ 
Google Earth layer and visualized 

using GE’s animation function.!

  Type of event   .1!
Description  .2!
 Casualties  .3!

Time of Report  .4!
Location of Event  .5!

Source of info  .6!

Methodology!

nb: if 2 sources report same event, only the source that reports 1st is visualized!



Data!

Mainstream Media (N = 246): 
International, Regional and National Media including 
Kenyan print and broadcast (TV, Radio) media. !

All mainstream media reports provided by " "
" World News Connect !

Citizen Journalism (N = 143): 
reports by Kenya’s leading bloggers !

Ushahidi (N = 217): !
Crowdsourcing crisis information!

Time Period Analyzed: Dec 27 – Jan 27 !

*!
* see annex for details !



Geo-referencing: 34% of news reports and 
37% of CJ reports did not include specific location !

Information and were therefore not coded!

Limitations!

CJ readership: Actual readership of 
individual blogs was difficult to track; !

thus actual dissemination of !
Information was hard !

to determine!

SMS Texting: Many CJ 
updates came from second-hand 

reports via SMS, which is 
difficult to measure.  !
Only general trends !

could be tracked.!



Mainstream Media: !

Findings!

Mainstream media reported actual death count  * 
before CJs, however, on many accounts, !

reported nothing on given area!
 prior to deaths!

Mainstream media reports do not overlap * 
substantially with CJ reports and Ushahidi reports!



Findings!
Citizen Journalism: !

CJs tended to report as soon as violence * 
started, well before mainstream media!

Comment Count showed directional increase * !
as the month went on, or during particular 

periods of violence !

Comment section also used as medium * !
for real-time updating !

Many bloggers used real-time updates sent to * 
them via SMS (primarily from rural areas)!

Citizen Journalism reports declined after * 
major launch of Ushahidi on 6 January!



Findings!
Ushahidi: !

Ushahidi use increased significantly * !
and  prominently after major !

launch on 6 January.  !

Ushahidi reports document an important * !
number of violent events not reported!

 by mainstream media and !
citizen journalists !

Contrary to news media and CJ reports, * 
Ushahidi data always had specific !

location information!

Ushahidi reports covered a wider * 
geographical area than both !

News media and CJ reports!



Georgia: Case study on news coverage 
during Russian invasion!

Next Steps!

Armenia: Case study on news coverage during elections!

Call for collaboration: !

interested in joining the team?!
See contact email below!!



Project Coordinator: Patrick Meier, HHI!

The team!

Project Support: Kate Brodock, Other Side!

Coding Assistant: Briana Kramer, HHI!

Technical Assistant: A. Amin, Sympact!

Contact: Patrick.Meier@Tufts.Edu!



Ushahidi: for data sharing!

Thanks to…!

Global voices Summit: for inspiring 
the project!

Humanity United: for supporting crisis mapping!

Citizen Journalists: !
for your commitment!



Annex!
Citizen Blogs !

* Global Voices!
* Kenyan Pundit!
* Thinker’s Room!
* Mental Acrobatics!
* Kumekucha!
* Kenyan Jurist!
* Rob Rooker !
* Odegle Nyang!
* 8 Months in Kenya!
* Lost White Kenyan Chick!
* What an African Woman Thinks!
* Afromusings!
* Vigilante Journalist!

Mainstream media !

   KBC Radio *!
Inooro Radio *!

Nation Television *!
KBC Television *!
KTN Television *!

KBC Online *!
Daily Nation Newspaper *!

Standard Newspaper *!
Agence France Press (AFP) *!

ITAR-TASS *!
New Vision *!

Ushahidi !
* See ushahidi.com !


